
High  
Alert Fatigue

50-95%+ noise reduction through 
correlation and deduplication

Manual 
Bridge Calls

Predictive alerts and GenAI-generated 
incident summaries

Slow Triage 
and Resolution

Context-enriched alerts, topology 
mapping, and RCA insights

Disconnected  
Toolsets

Unified integration across monitoring, 
ITSM, CMDB, and automation platforms

ElaaS ImpactChallenge

WHY IT MATTERS

SOLUTION BRIEF

SMARTOPS MONITOR
Cut Through the Noise. Act Faster. Operate Smarter.

verinext.com

IT operations teams are overwhelmed. Too many tools.  
Too many alerts. Not enough insight.

Verinext’s Event Intelligence-as-a-Service (EIaaS) solution, 
SmartOps Monitor, is your shortcut to real, measurable 
outcomes — not just more dashboards.

We combine the power of enterprise-grade event 
intelligence platforms with our expert managed 
services to deliver automated, correlated, and 
actionable incident response.



SOLUTION BRIEF SMARTOPS MONITOR

verinext.com

WHY VERINEXT MANAGED SERVICES?
We don’t just give you a service. We deliver outcomes.

As a trusted managed services provider, we blend strategy, people, processes, 
tooling, and execution — so your team can focus on what matters most.

LET’S TURN YOUR ALERTS INTO ACTION.
Talk to Verinext about SmartOps Monitor today.

get started here

SMARTOPS MONITOR IS IDEAL FOR
•	 Enterprises with monitoring tools generating high alert volume

•	 Companies with high device-to-technician ratios that need to do more with less

•	 Teams lacking in-house bandwidth to tune and maintain observability platforms

•	 Organizations looking to mature incident response, MTTR, and automation capabilities

OPTIONAL ADD-ONS
•	 Full Infrastructure Managed Services that include EIaaS

•	 Workflow Automation Integration with support from the experts at Verinext and Forty8Fifty Labs

•	 ITSM Health Checks supported by ITSM specialists at Forty8Fifty Labs

WHAT’S INCLUDED

Integration & Automation  
Road Mapping

We help you build and 
implement a roadmap to 
automate your response 
workflows end-to-end.

GenAI-Driven  
Incident Summaries

We provide natural 
language summaries and 
remediation suggestions 
delivered directly into Slack, 
Teams, or your ITSM tool.

Dashboards &  
Executive Reporting

We’ll provide real-time 
ops health and monthly 
performance analytics, 
tied to business KPIs.

Automated Root 
Cause Suggestions

Using machine learning, 
we identify likely causes 
and resolve issues, fast.

Cross-Domain Event 
Correlation & Enrichment

We integrate with your 
monitoring tools, ITSM, 
CMDB, and more to deliver 
enriched, deduplicated alerts.

AI Operations  
Platform Management

We manage, tune, and 
operate the AI Operations 
platform — from 
onboarding to optimization.

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fverinext.com%2Fcontact%2F&data=05%7C02%7Cwendy.goins%40verinext.com%7C8c66b7d4034b4e63790508de0050b1c3%7C2eb0516b820f41d2b1a0f7cacdfd7ebd%7C0%7C0%7C638948543772197472%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2WFbGyhOsaS1jf7nJgSAMRk5v5k5cDTxj%2BsVsWF%2FRBs%3D&reserved=0

