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NO GAPS IN PROTECTION. NO DOUBT IN RECOVERY.

Every minute of downtime costs more than money—it risks trust, opportunity, and reputation.

From outages to ransomware and recovery failures, these disruptions damage customer confidence.
Verinext Managed Cyber Resilience helps ensure your data and systems remain protected, your
operations recover swiftly, and your compliance posture remains solid.

verinext.com




CHOOSE YOUR LEVEL OF

Your business has unique needs. That’s why we differentiate between two critical dimensions of resilience—

and

—so0 you can safeguard operations now while building resilience for

tomorrow. Within each dimension, we have three tiers depending on your business’s needs.

VERINEXT MANAGED

reliability, availability, and operational continuity across your organization.

ESSENTIALS

Foundational Protection for
Budget-Conscious Teams

For organizations that need reliable,
always-on protection without
overextending resources.

Key Outcomes

¢ Baseline defense against common
cyber threats.

¢ Consistent backups for M365, CRM,
and key workloads.

¢ Reduced noise in IT operations through
Al-powered alerting.

Included Capabilities

¢ 24x7 Monitoring & Incident Correlation
(Al-supported)

¢ Endpoint Detection & Response (EDR)

* SaaS (M365/CRM) & Workload Backup

¢ Device Patching & Compliance
Assistance

¢ Endpoint Backup, Patching &
Compliance Reporting

¢ Immutable Backup & Accelerated
Recovery Workflows

INFRASTRUCTURE BUNDLES

Layered protection isn’t just about endpoints—it begins with fortifying the backbone of your IT environment.
Our Infrastructure Resilience offering ensures your servers, backup systems, and recovery workflows support

|

ADVANCED

Proactive Defense and
Rapid Recovery

For organizations ready to move
beyond basic protection into a
proactive security posture.

Key Outcomes

¢ Faster recovery times from
ransomware and outages.

« Better visibility into vulnerabilities
and threats before they spread.

* Operational efficiency by
offloading time-intensive security
tasks.

Included Capabilities
¢ Everythingin ESSENTIALS

¢ Managed Detection & Response
(MDR)

¢ Security Program Maturity
Assessment

PREMIUM

Strategic Resilience with
Continuous Improvement

Built for enterprises that prioritize
uptime, compliance, and adaptive
resilience.

Key Outcomes

¢ Zero doubt in recovery readiness
— tested, verified, and continuously
improved.

¢ Regulatory confidence — mapped to
industry frameworks and ready for
any audit.

¢ Executive-level insight — quarterly
briefings on your evolving cyber
posture.

Included Capabilities
¢ Everythingin ADVANCED

¢ Disaster Recovery-as-a-Service
(DRaa$S) aligned to your RTOs/RPOs

* Server Monitoring & Management

¢« Compliance Framework Alignment
Report

¢ Quarterly Resilience Reviews with
Executive Insight

Capability Essentials Advanced Premium
24x7x365 Monitoring and IT Incident Response v v v
Al-Powered Alert Correlation through our Event Intelligence Platform v v v
Support Coverage 8x5 24x7 24x7
Device Patching and Policy Compliance Program v v v
Endpoint Detection & Response v v v
Comprehensive Data Protection Across Your Workloads v v v
Managed Detection & Response (MDR) v v
Security Program Maturity Assessment v v
Compliance Framework Alignment Report v
Quarterly Resilience Review v
Disaster Recovery-as-a-Service v
Server Management and Monitoring v




VERINEXT MANAGED USER BUNDLES

Layered protection isn’t just about infrastructure—it’s about how your people and endpoints
work securely and efficiently. Choose the level that fits your team’s resilience needs:

PESSENTIALS

Foundational Protection
at Lower Cost

For organizations seeking cost-
effective, core protection and
recovery for their users.

Key Outcomes

* Foundational endpoint protection with
patching and response.

¢ Reliable backups for Microsoft 365 and
user endpoints.

¢ Essential safeguards for day-to-day
business continuity.

« Affordable resilience without
overextending budgets.

Included Capabilities

¢ Endpoint Patching & Compliance
Program

* Endpoint Detection & Response (EDR)

* M365 (OneDrive, SharePoint, Teams,
Outlook) Backup

» Active Directory / Azure EntralD
Backup

* Endpoint Backup

‘ ADVANCED

Balanced Defense and
Rapid Recovery

For organizations looking for
a strong blend of proactive

protection and reliable recovery.

Key Outcomes

* Robust defense against endpoint
threats and phishing attacks.

e Reliable backup and restore
for Microsoft 365 and identity
platforms.

* Balanced protection for most
business environments.

Included Capabilities
e Everythingin ESSENTIALS

\ /erlhe ‘I'
MANAGED SERVlCES

verinext.com

PREMIUM ’

Maximum Protection and
Full Recovery

For organizations that want

the most comprehensive cyber
resilience package, covering every
angle of user and endpoint security.

Key Outcomes:

¢ End-to-end resilience with backups
across endpoints, SaaS apps, and
identity systems.

» Strongest defense against evolving
threats with managed detection and
response.

« User empowerment through security
awareness training.

¢ Minimal downtime with full restore
support.

Included Capabilities:

¢ Everythingin ADVANCED

¢ Security Awareness Training

¢ SaaS Application Backup (up to 5
apps)

« Tier 1 Support for User Restores

Capability Essentials Advanced Premium
24x7x365 Monitoring and IT Incident Response v v v
Al-Powered Alert Correlation through our Event Intelligence Platform v v v
Support Coverage 8x5 24x7 24x7
Device Patching and Policy Compliance Program v 4 v
Endpoint Detection & Response 4 v v
Active Directory/EntralD Backup v v v
SaaS (M365 and CRM) Data Protection and Backup v v v
Endpoint Backup v v v
Security Program Maturity Assessment v v
Compliance Framework Alignment Report v
Quarterly Resilience Review v
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Pair Resilience
with Reliability

Cyber resilience protects your data. Managed SmartOps protects your uptime.
Together, they create an unshakable foundation for your business continuity strategy.

YOUR NEXT STEP: TEST YOUR RESILIENCE
Don’t wait for an incident to reveal your gaps.

Schedule your complimentary Resilience Readiness Assessment today.
Wwe’ll benchmark your current posture, identify vulnerabilities, and
recommend the right tier to protect your operations and reputation.

verinext.com



https://verinext.com/solutions/security/
https://verinext.com/contact/

